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MyHHIHNIATbHOE ABTOHOMHOe 0011e00pa3oBaTe/ibHOe YUpexKIeHHe
«baOKkuHCKas cpeHss LIKOJIa»

IMPUKA3
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28.08.2024

«00 YTBepKACHHH nopsiaka
B3aMMO/IEHCTBHSI COTPYJAHHKOB IIpH
NpeIoCTaB/JIeHHH  YCJayr JAeTsM —
MHBAJINIaM, HHBAJIHIaM, a TaKxKe
OKa3aHHMsl CHTYAallMOHHOH  MOMOIIH
MaJIOMOOMJIbHBIM IPakIaHAM»

B coorBerctBuM ¢ DenepanbHbiM 3akoHoM oT 24.11.1995 r. Ne 181-®03 «O
COLIMAIbHON 3alMTe MHBaNIUAOB B Poccuiickoit Denepanum» B Lenax obecredeHws
GecnpensaTCTBEHHOrO J0CTyIa MHBAIUIOB K 00BbEKTaM COLMANbHON HH(PACTPYKTYphI U
coOmoieHrs TpeOOBaHUM OCTYMHOCTH AN MHBAIMIOB M IPENOCTABIISAEMBIX YCIyr
rpynnaM TpakJaH MpU MocelleHud W HaxoxjaeHun B MAOVY «babkuHckas cpenHss
IIKOJIay,

IMPUKA3BIBAIO:

1. VrBepauth WHCTPYKIMIO O TOpPAAKE OKa3aHHMsA CHUTYAlHMOHHOW IOMOLIH
COTPYIHHKOB IIKOJBl MaJOMOOWMIBHBIM TIpyIIaM TpaxiaH, AeTAM-UHBAIHIAM,
MHBAJIM/IaM, a TAK)Ke CUTYaIl[MOHHOM MOMOIIM TIPH MOCEIIeHNH 1 HaxoxaeHuu B MAOY
«babkuHCKas cpeqHss mKoay (mpuioxeHue 1).

2. VrBepauTh IIopAmoK OKa3aHWsl CHTYallHOHHOH MOMOIIM MalOMOOHIBHBIM
rpakJaHam Ipyd noceiieHnd u HaxoxaeHun B MAOY «babkuHCKasi CpeHsis IIKOIa»
(mpunoxxeHue 2).

3.  VrBepauth IlpaBuna DTukera oOIeHUs ¢ MHBanuaamu u juuamu ¢ OB3
(mpunoxxenue 3).

4.  VrteepauTh [1opsiaok AefCcTBUN COTPYAHMKOB 00pa30BaTeIbHOM OpraHU3alHH
0 OKAa3aHMIO CHUTYalMOHHOW [IOMOIIM WHBAlIUIaM H MaJOMOOMJIbHBIM IpyNnam
HaceJleHUs, B TOM 4YHCIIE B Cjy4yae IPUMEHEHUs KHONKH «BBI30B II€pCOHaIa»
(mpunoxenue 4). TR

@

5.  Koutpons 3a*51§1>'1_-nonHeH1>1eﬁ?f§pHKa3a OCTaBIISIO 32 COOOM.

I[HpeK‘Top E.C.IlIupsieBa




[Tpunoxenue 1

NucTpykuus
0 NOpsAKe OKA3aHHUS CHTYaIlHOHHOH NOMOIIH 1eTAM-HHBAIH/aM, HHBAJIHIaM H
APYTrdM MaJIOMOOHJIbHBIM I'PaKIaHAM NPH MOCEeIeHHH
MAOQOY «babkuHcKasi cpeIHssi IIKO0JIa»

Jns ofbecrmeueHuss JocTyna JeTeH-WHBAIWIOB, WHBAJIUIAOB M JIPYTUX
MaJIOMOOUIIBHBIX FpaXkaH (nainee - rpaxxaaHuH) B MAOY «baGKuHCKast cpeiHss IIKOJIa»
HEOOXOAMMO OKa3aHHe CHUTYal[MOHHOW IOMOIIM B 3aBUCHMOCTH OT BHAA U CTENCHH
BBIP@)KEHHOCTH OTPaHMYCHUS, UMEIOILET0Cs Y TaHHOM KaTeropuy rpaKiaH.
Cumyauyuonnas nomowp - 35TO TIOMOIIb, OKa3plBaeMas TIpaXX[JaHUHY B MLEJsX
NpeofofieHnusl  OapbepoB, MPENATCTBYIOIIUX —TONYYEHHIO YCIIyr, OKa3bIBaeMBIX
HACeJIEHUIO, HapaBHe C IPyTHMMHU JIMIaMHU.

Jlns oOecrieyeHus JeTAM-MHBAJIXAZAM, MHBaIKAaM JOCTyna K COUHAIbHO
3HAYUMBIM OOBEKTAM COTPYIHHKaM MIKOJIbI HEOOXOIMMO OKa3bIBaTh CUTYallMOHHYIO
ITOMOII[b B 3aBUCUMOCTH OT BHJIa ¥ BBIPAXKEHHOCTU UMEIOLIET0Cs Y HHBAIM/a HApyICHHUS
310poBbsi. CUTyal[IOHHAs IOMOIb B COLMAIBHO 3HAUYMMBIX YIPEKACHUAX OKA3bIBACTCS
¢ yueToM OYKBEHHOTO KOZia U TOM CUTyallli, B KOTOPOX HaXOIUTCs HHBATMIL.

®opMbl HTHBAJTUAHOCTH
bykBeHHOE 0003HaUEHHE ®opma UHBAIIUIHOCTH ['paduueckoe
n300pakeHue

NuBanupl,
K nepeIBUrarolecs Ha
Kpeciax-KoJsCKax

NuBanuae! ¢
0 HapylLIEHUEM OIIOPHO-
JIBUTaTEJIbHOIO armnapara

%050: 200501058
HapyIIEHUSIMH 3pEHHS

HNuBanuabl ¢
HapyIIEHUSIMH CIIyXa




B ocHoBe paGoThI yupeskIeHHs 10 0KA3aHHIO CHTYallHOHHOH MOMOIIH IpakiaHaM
JeKAT cjedylolllie OCHOBHble MNOTPeOHOCTH pa3JHYHbIX TIpynn rpaxiaH B
CUTYallMOHHOH MOMOILIH:

- FPaXXIaHUH, UCIIOJIBE3YIOIINHN ISl IepeABIKEHHs] KPECIIO-KOJISICKY, HY)KIaeTCs B
[IOMOIIM TIOCTOPOHHUX JHI (TepcoHana) IpH IEPeIBI)KEHWH BHE JO0Ma, B
CcaMOOOCTY)KUBaHUH U IPYTUX JEHCTBUSIX BHE JOMA;

- TpaXJaHWH C TIOpaXEHHEM OIIOPHO-IBUIAaTEIbHOIO armapara HyXJaeTcs B
TIOMOILK ITOCTOPOHHMX JIKII (TTepCOHala) B CaMOOOCITy)KMBAaHUM U JPYTHX JIEHCTBHUIX BHE
0Ma;

- TPXJIaHWH C HapyILIeHUeM 3peHHs U CIabOBUISAIINI OrpaHu4YeH B OpHEeHTAIMH
¥ HYX/aeTCs B TIOMOIIIH (COIPOBOXK/ICHUH ) TIOCTOPOHHUX JIMIL (IEpCOHAIa) BHE IoMa IS
TIepeIBMKEHUS U MOy4YeH s HHOpMAIK IPU 00CTy)KUBAHUH,

- IpaKIaHWH C HapyUIeHHeM cilyXa NpH (OpPMajbHbIX B3aMMOOTHOIICHHIX
HY’XJIaeTCs MPU 00CTY)KUBAHUH B YCIyrax CypAolepeBOIYHKa,

- TPaXXJaHWH C HAapyLIEHHEM HHTEJUIeKTa OrpaHUYeH B OOIIEHWH U KOHTpOJIE 3a
CBOMM IIOBEJEHHEM, HYXIAeTCS B TOMOIIM (CONPOBOXXAEHHWH) IOCTOPOHHUX JIMIL
(nepconaina).

1. Ipy oOGmeHnHn ¢ JIOJAbBMH, MCOBITHIBAOMMMH _TPYIHOCTH _NDH
nepe/BHKeHHH He00X0AUMO IOMHHUTh:

- MHBAJIMIHAS KOJISICKA - HEMPUKOCHOBEHHOE IIPOCTPAHCTBO YeIOBEKa.

He o6nokaunBaiiTech Ha Hee, HE TONKaWTe, He KJIaJAUTe Ha Hee HOTU Oe3 pa3pelieHwusl.
HauaTte kaTuTh KOJSCKYy Oe3 corjacusi rpaxJaHuHa - TO XK€ CaMoe, YTO CXBaTUTh U
IIOHECTH YeJloBeKa 0e3 ero paspelieHus.

- He IOJXBaThIBaliTe KOJACKY 3a KoJjieca WIM JApPyIHe BBICTyMarolKe 4acTH, Ha
Bar B3ruisi1 IpeiHa3HaueHHbIE st €€ orbeMa. DTO MOXKET OBbITh He 0€30MacHO U MOXKeET
MPUBECTH K CKJIAJBIBAHUIO KOJSICKM WIJIM €€ IOJIOMKe, a JJIsi TpaXK/laHuHa 4peBaro
NaJCHUEM.

- 6yIbTe CHUCXOIUTENbHBI K M3JUIIHEH SMOLUOHATBLHOCTH U JIF0003HATETbHOCTH
yeJioBeKa B Kojisicke. ['paXkiaHe, MCIONIB3YIOIIME ISl IIEPEABMKEHHS KPECI0-KOIACKY,
He 4YacTO BBIOMpAIOTCS M3 JIOMa, MOJ3TOMY MOTYT 3aJepKaTbCsl B MeEIHULUHCKON
OpraHH3alliy IOJIbIIe, YeM OOBIYHBIE TOCETUTENIH.

- BCerjJa ChpaiidBaiiTe, Hy)XHa JMA IIOMOIb, MpeXJe 4YeM OKas3aTh ee.
IIpeanaraiite TOMOIIb, ECIH HYXHO OTKPBITH TSDKEIYHO JIBEPh WM MPOUTHU IO KOBPY C
JUTUHHBIM BOPCOM.

- ecii Baiire npejioxkeHre O MOMOIIM IPUHATO, CIIPOCKTE, YTO HY)KHO JAeNaTh, U
YETKO CJIeqyiTe HHCTPYKLHUSIM.

- ecid Bam paspemmnu mepeaBurath KOJSICKY, CHayaja KaTHTE €€ MEUIEHHO.
Konscka OBICTpO HaOHpaeT CKOPOCTb, U HEOXKMIAHHBIA TOJYOK MOXET NPHBECTH K
MOTEpe paBHOBECHS.

- Bcerja JWYHO YyOeXaalWTech B [OCTYINHOCTH MECT, TIe 3aljJaHUupOBaHbI
MepOIIpUATHS. 3apaHee MOUHTEPECYHTECh, KaKhe MOTYT BOSHMKHYTH MPOOJIEMBI WIIH
Oapbepbl U KaK UX MOYKHO YCTPAHUTh.

- He HaJo0 XJIONaTh YeJO0BeKa, HaXOAIIerocs B MHBAIMIHON KOJISCKE, O CIUHE
WJIH TI0 TLIeYy.

- ecJI BO3MOXKHO, PACIOJIOXHUTECH TAK, YTOOBI BaIlM JIMLA ObUIM HA OJHOM
ypoBHe. Ms36eraiite MoJOXeHus, NpH KoTopoM Bamemy cobecefHUKY HYXKHO
3alPOKUBIBATH [OJIOBY.



- €ClM CYLIECTBYIOT apXUTEKTypHbIe Oapbephl, MpeaynpeauTe O HHUX, YTOOBI
YyeJI0BEeK MMeJ BO3MOXKHOCTh MPUHATH PELICHUS 3apaHee.

- KaK NpaBWio, y IIOAeH, MMEIOLMMX TPYAHOCTH TPH TepelBHKEHHH, HET
IpobJieM Co 3peHUeM, CIIyXOM U IOHUMAaHHUEM.

- HEOOXOIUMOCTh MOJIb30BAThCS WHBAJIUIHOM KOJSCKOM - 3TO HE Tpareaus, a
croco6 cBOGOIHOrO (€CIH HET apXUTEKTYPHBIX 0apbepoB) NepenBUKeHUs. ECTh Jo/u,
TOJIB3YIOLIMECS WHBAIUIHON KOJSACKON, KOTOPbIE HE YTPATHIIM CIIOCOOHOCTH XOAUTH U
MOTYT TepPeBUIaThCs C TIOMOLIBIO KOCThUIEH, TPOCTH U T.I. KOJIsICKM OHU MCIIONB3YIOT
IUISL TOrO, YTOOBI SKOHOMHUTH CUJIBI M OBICTpEe MepeBUraThCsl.

2. Ipu oGuieHHH ¢ CPANKIAHWHOM € HADYIIEHHEM 3DeHHsi WIH JIOAbMH,
HMEIONIHMH I1]10X0€ 3peHHe, He00OX0AUMO MOMHHTD: HAPYILIEHUE 3PEHUS] UMEET MHOT'O
creneneii. IlonmHOCTRIO He3psuuX Jrojed Bcero okono 10%, ocCTanbHBIE HMEIOT
OCTaTOYHOE 3peHHEe, MOTYT Pa3JIMn4aTh CBET U T€Hb, HHOI'JIA LIBET U OYEepPTaHMs MpeIMeTa.
V onnux cinaboe nepudepruveckoe 3peHue, y APYTUX - ci1adoe NpsMoe MpHU XOpolleM
nepudepudeckoM. Bee 3T0 HA0 BBISICHUTD M YYUTHIBATh MPH OOIIECHUH.

- IIp¥ HaIMYMKM y TpaX[IaHWHA C HapyIICHHEM 3pEeHHs COOaKW-TIOBOABIPS HE
cleyeT oOpalaThCes C HElo Tak, Kak ¢ OOBIYHBIMY JJOMALIHMMHU JXMBOTHBIMH. Takke He
cllelyeT OTAaBaTh el KOMaH/bl, TPOraTh €€ U UrpaTh.

- mpemiaras CBOKO [OMOIb, IPU JBIKEHHMM HEOOXOJMMO HAmpaBlsATh
rpaxJIaHuHa ¢ HApyIIeHHEeM 3peHHUs], He CTOUT CTUCKHMBATh €T0 PyKy, ClIelyeT UATH TakK,
KaK 00bI9HO. [Tpy JBMIKEHMH COTPOBOXKAAIOLININ CrUOaeT PyKy B JIOKTE, a TPaKIaHUH C
HapyIlIeHHeM 3peHus OepeT ero o pyKy. B 1aHHOM NO3KIINK rpaXX1aHUH C HAapyIIeHHEM
3pEeHHUs] OKa3bIBAeTCs HEMHOT'O 1103314 CONPOBOXKIAIOIIEr0 U XOPOIIO YyBCTBYET, KOT/a
OH TI0BOpPAuMBaeT, OCTAHABIMBAETCS, 3aMEJISET X0/ Iepe]] MPEnsSTCTBUEM U T.I1.

- TIPY TIPOXOJI€ B Y3KOM JBEPHOM IPO€Me CONPOBOXK ALK JODKEH BBIIIPSIMHTH
PYKy W OTBeCTH e€ Ha3aj, OTKPHITh ABEPh W NPOWTH B HEe MEPBBIM, I'PAXKIaHHUH C
HapyllIeHHeM 3peHHsI UET BCie]l 3a HUM M 3aKpPBIBAaeT IBEPb.

- IIpU CIIyCKe WM TOJbeMe IO CTyNeHbKaM HEOOXOOMMO Ipeaynpexnars o
HAIpaBJeHUH JIECTHHULIBI BBEPX WJIM BHU3, BECTH IPaXKIaHMHA C HAPYIIEHHEM 3PEHMs
clielyeT NepHeHAuKyIsipHO K HHUM. Ilepensurasce, He JenanTe PBIBKOB, PE3KHX
IBHKEHHH. MOXHO MPEIJIOKUTh TPaKJaHUHY ¢ HapyLIEHHUEM 3pEHUS UATH, B3SBIIUCH 32
nepuia. Jjist 3Toro He0OOXOAUMO MOJIOKHUTh PYKy TPaXKJaHHHA C HapyLIEHHEM 3pEHHs
Ha Tepuia JIaJoHbIO BHHM3. Bcerna Hamo mpenympexaaTh O KOHIE JICCTHHIBI HITH
npoJiera.

- IIpejyIarasi FpaXJIaHuHy C HapylleHHeM 3pEHUs CeCTh, HE CTOUT YCaXkKuBaTh €ro,
HaNpaBbTe PYKy Ha CIHMHKY CTYJ1a WIH IOMJOKOTHHUK, [TOJIOXKHB €ro JIAZJ0Hb Ha CIIHHKY
cryna. He BomuTe 1Mo MOBEPXHOCTH €ro PyKy, a JIalTe eMy BO3MOXHOCTb cBOOOJIHO
MoTporaTh mpeaMer. Eciii rpaxiaHiuH MOMPOCUT IIOMOYb B3STh KaKOW-TO NMPEIMET, He
clie/lyeT TSHYTh €ro KUCTh K IIPeMEeTy U OpaTh ero pyKou 3TOT MpeaMeT.

- ecid cobupaeTech 4YMTaTh TPaKIAHMHY C HapylIeHHEeM 3peHus, CHavaia
npenynpenute o6 dSToM. [oBopuTe HOpManbHBIM rojocom. He MIpoIyCcKanTe
MHPOPMALIUIO, €CITH 00 3TOM He TOIMPOCHT, T.€. HEOOXOAMMO YUTATH BCE OT 3ar0JIOBKA 10
KOHIIa: Ha3BaHUeE, 1aThl, KOMMEHTApUU, JOKYMEHTHI U T.[.

- ©CIIM 3TO BaXKHOE MUChMO WM JJOKYMEHT, He HY>KHO JUIs yOeIUTeIbHOCTH/1aBaTh
ero motporath. [IpM 3TOM He 3aMeHsWTE YTECHHE IMEPEecKa3oM. Korma rpaxnaHuH c
HapylIeHHeM 3peHUs JOJDKEH MOAMUCATh IOKYMEeHT, 00s13aTeILHO €r0 IPOYUTANTE U



YKQXHUTE MECTO, TIe HeOOXOUMO TTOCTaBUTh IOANKCH. IHBaTMIHOCTD HE 0CBO0OOX1aeT
OT OTBETCTBEHHOCTH, 00YCJIOBIEHHON JOKYMEHTOM.

- mepenaBas IPaXKIaHUHY C HapyIIeHHEeM 3peHHsl NOKyMEHTBI, JellauTe 3TO He
criemia M I0Cie0BaTellbHO, KOMMEHTUPYWTe, Kakhe JIOKYMEHTHI JaeTe, BKIIAIbIBas
KaXXblil JOKYMEHT €MY B PYKH.

Bcerja obpalaiTech HEMOCPEICTBEHHO K YeNOBEKyY, JaXe eciu oH Bac He BHIMT, a He
K ero 3psiieMy KOMIIaHbOHY.

- BCerja HasblBaliTe ce0s W MPEJCTaBIsATe IPYTHX COOECETHHMKOB, a TaKKe
OCTaJIbHBIX IIPUCYTCTBYIOMIMX. ECIIN BB XOTUTE MOXATh PYKY, CKaXKUTE 00 3TOM.

KOT'JIa BBl OOIIAETECH C TPYIINON IpaXKIaH C HapylIeHUEeM 3peHus], He 3a0bIBaTe KaXIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00pallaeTech.

- He 3acTaBisfiiTe Bamero cobOeceJHWMKa BellaTb B IYCTOTY: €CJIH BBl
nepeMelaeTeCh, peayIpeIuTe ero.

- BIIOJIHE HOPMAJIBHO yIOTPEOSATh CIOBO «CMOTpPEeThy. [lis rpakaHuHa C
HapylIeHHEeM 3pEHHSI 3TO O3HA4YaeT «BUJETh PyKaMu», OCSA3aTh.

- u3beraiiTe pacIUIBIBYATHIX ONpPEIENCHUNA U UHCTPYKLHUM, KOTOpbIE OOBIYHO
COTIPOBOXKIAIOTCS JKECTaMHU.

3. Ilpnm o0meHHH ¢ CPAXIAHMHOM C HADYINIEHHEM CJyXa He00XO0AHMO
NMOMHHTDb:

- HamMepeBasCh MOTOBOPHUTH C TPAKIAHWHOM C HapyLIEHHEM Clyxa, Bel Moxere
IpUBIIeYb €r0 BHUMAHKE, TAXOHBKO JOTPOHYBIIKCH JI0 €70 IJIe4a UM MaxHyB PyKOH.

- 17151 IETKOTo OOIIEHUS [TPEJIOKKUTE BOCIIONIB30BATHCS OJIOKHOTOM M
PYUKO.

- He BCe JIIOJM, KOTOpBIE IUIOXO CJIBIIIAT, MOTYT YMTaTh 1O rydam. Bam myuine
BCET0 CIIPOCUTH 00 3TOM IpU NEpBOH BCTpEYe.

- eca Bbl obmaeTech yepes CypaornepeBOadrKa, He 3a0yAbTe, 9YTO 00paIaThest
HAJI0 HEMTOCPEICTBEHHO K COOECeIHUKY, a HE K Cyp/ONEPEBOIUHUKY.

- NpOsBJIsAiiTe TEPIUMOCTh, TAKTHYHOCTh U BHUMaHHE BO BpeMs OOLIEHHS C
rpakIaHUHOM C HapylIeHHEM ClIyXa.

- He HAYMHAWTe pa3roBOp, MOKa He yOeawWTech, YTO cobecelHUK BUIUT Barue
JIMIIO ¥ TyOBI.

- pasroBapuBas ¢ TP@XIaHWHOM C HapylIeHHeM ClyXa, He MpPHUKpbIBaiiTe pOT
pYKaMH, He XyHTe.

- mocTrapaiTech 00LIAThCS C TPAXKIAHMHOM C HApyIEHHEM CllyXa KOPOTKO U B
MIPOCTBIX BBIPAXKEHUSX.

- TOBOpUTE C OOBIYHOM CKOPOCTBIO, HE OBICTpee M He MEIJICHHEe, 4eM Br1
rOBOPHUTE BCEr/a.

- HUKOTJA He INBITAlTeCh FOBOPHUTH MPSMO B YXO I'PaXIAHWHY C HapyIEHHEM
cayxa. DTO MOXeT He [OMOYb eMy YCHblaTh Bac ¥ He NMO3BOJUT €My CIIEUThH 3a
BeIpakeHHeM Baitero juna.

- He TBITalTech KpUYaTh OYeHb IPOMKO. DTO clenaeT BelpaxeHue Bamrero svia
CEpAMTHIM M Yy TpaXJaHHHAa C HapyIIeHHEM Ciyxa MOXeT IponacTh >KenaHue
BOCIIOJIB30BaThCd Bammmmu yciyraMu.

- HEKOTOpBIE JIIOAM MOTYT CJbIIIaTh HAa HOPMAaJbHBIX YPOBHAX, HO 3BYK OHH
BOCTIIPUHMMAIOT HapyLIEeHHbIM, KaK Ha cTapoi rpamsamucu. ['oBopuTe JIMIIL HEMHOIO
rpomMye, 4eM OOBIYHO, MOAOMpPas MOAXOISIIMH YPOBEHb. Nuorga JMOOU TEPSIIOT
CTIOCOOHOCTh BOCIIPMHMMATH BBICOKHE YaCTOThI 3BYKa, MO3TOMY CHHIKEHHME BBICOTHI
Barero rojioca moMoXeT UM XopoIo Bac ciblmars.



- ecJIM Bac MPOCAT IOBTOPUTH YTO-TO, MOMpPOOyHTe mepedpasupoBaTh CBOS

NpeaIoXEHUE.

- UCTIOJIb3YHTe OOIIENPUHSATHIE XKECTHI.
- y0enuTech, 4To Bac TMOHsUH. He cTecHANTECH CIIPOCUTH, TOHSAN JIM Bac

coOeceIHUK.

Buabl 6apbepoB NpH OKa3aHHH YCJIYT
uaBajunaaM OCHOBHbIE KaTeropuH
MaJIOMOOHIbHBIX I'PAXKAAH

3HaunMble Oapbepbl OKpY’KaIOLIEH
cpeabl (AJis1 y4era M YCTpaHEHHsI Ha
o0BeKTe)

I/IHBaJII/I,HI:I, IepeaABUTAIOIINECA
KpECI0-KOJIACKax

Ha

Bricokue mopory, ctyneHd. OTCyTCTBHE
MOpy4HeH, HapyLIeHUe UX BBICOTHI.
HenpaBuibHO yCTaHOBJIEHHBIE ITAHAYCHI,
OTCYTCTBHUE CKaTOB.

V3kue JBepHblE TMpPOEMBl U KOPUIOPHL.
HeanantupoBaHHbie CaHUTapHbBIE
koMHaTel. OTCyTCTBHE MecTa JJId pa3BOpoTa
B IOMeIIeHUusIX. Bricokoe

pacriofioxxeHue HHGOpMalKK Ha CTOMKaX U
cTeHax.

HMHBamuapl ¢ TOpaXEHUEM HIDKHHX
KOHEYHOCTEH (MCIONb3yIoLHUe TPOCTH,
KOCTBLITH, OTIOPHI)

Bricokue moporu, ctynenu. HeposHoe u
CKOJIB3KO€ TIOKPBITHE.

HenpaBuibHO YCTQHOBJICHHBIE
naHmaycbl. OTCyTCTBHE IOPYYHEH.
OrcyTcTBHE MeECT OTAbIXa Ha MyTH
JBH)KCHHUSL.

MHBamuapl C TOPaXEHUEM BEPXHHUX
KOHEYHOCTEH

TpyAHOCTH B OTKPbIBAHUHM JIBEPEH.
Tpynuoctu B MOJIb30BaHUH
BBIKJIIOYATEISIMU, KpaHaMH U JIp.
HeB0O3MOXHOCTBD, CJIO)KHOCTh B
HalnuCcaHuu TEKCTOB. Wuble
OrpaHUYeHHs NEUCTBUS PyKaMHU.

Cnemnble CJI3.6OBI/IIISIU_II/IG HUHBaAJIUAbI

[Mperpansl Ha ITyTH IBUKEHHUs (KOJIOHHBI,
TyMOBI, CTOWKH U IIpoYee).

Crynenu, 0COOEHHO pa3Hoi
reOMeTpHH, 6e3 I[BETOBOTO,
TaKTHJILHOTO 0003HAaYEeHUS.

OrcyTcTBUE UHGMOPMALMOHHBIX
TabIueK, BBITOJHEHHBIX mpudToM bpaiins.
OrtcyTtcTBHE MOpy4YHEH, HHBIX
HaIPaBJISIFOLIUX. OrtcyTcTBHE

ny6nupyrolel 3ByKOBOH HHpOpMaUK TIPpH
SKCTPEHHBIX CydasX

OTCyTCTBHE M HEAOCTaTOYHOCTb 3PUTEIBHOH
UH(bOpMAaLIUH.

Fnyxne Y cJ1a0oCIIbIIIaIe HHBATUIBI

OtcyTcTBUE Cypao- u
TrdIoCypaonepeBoa U nepeBoIuKa.
DJIEKTPOMAarHUTHBIE IIOMEXH.

Wuble uHbOpPMAIMOHHBIE Oapbepbl U




OTCYTCTBHE nyonupyroen CBETOBOM
HH()OpPMAILIUU NPU YPE3BbIYAWHBIX CUTYaLUAX.

MuBanuabl C 0COOEHHOCTSAMU
HUHTEJIJICKTYaJIbHOT'O PA3BUTHSA

OTtcyTcTBHE (HeTOCTAaTOYHOCTD)
TIOHATHOM HH(pOpPMAaLUHU, HHGOPMALUH
Ha mpoctoM s3plke.  OTcyTCcTBHE
OTpaKACHUU OITaCHBIX MECT.
TpyanoctH OpHEHTALUU npu
HEO/IHO3HAYHOCTU HHPOPMALIUH.
HeopraHn30BaHHOCTb CONPOBOXKIECHHUS
Ha 00BEKTE.




[Tpunoxenue 2

Iopsapok
OKA3aHHS CHTYAIHOHHOH MOMOIIH JeTAM-HHBAJIHIAM H APYTHM
MAaJIOMOOHJILHBIM IPaKIaHAM NPH NOCEIIeHHH
MAOY «babkuHcKasi CpeAHsAs MIKO0JIa»

Jlericteus nepcoHama MAOY «baOkuHCKast CpefHsis LIKOJIa» NPU OKa3aHWH CUTYallMOHHOHN
MIOMOIIIH

1. CuTyalMoHHas MOMONIb IS T'Pa)KJIaH, UCIOIb3YIOMUX JUISl NepeABHKCHUS
KPECII0-KOJISACKY:

* IOMOIb [IPU MTEPEIBHKEHUH T10 3/1aHUI0, TEPPUTOPUH.

* [IOMOIIIb IIPY CAMOOOCITY)KUBAHUH.

* IOMOIIb [TPH BXO/I€ B 3/1aHUE U BBIXOJIE U3 3[aHHUS.

AJITOPUTM OKa3aHHsI CUTYallHOHHOM TTOMOIIN

JIt060¥i COTPYAHHUK YUPEKAEHHUS, YBUJIEB MOJydaTelisi COLUAIbHBIX YCIyT C
orpaHUYEHHEM NepeIBIKEHHs (Ha KOJIACKe, KOCTBUIAX):

- YTOYHSIET, B KAKOW TOMOLIM HYXIAETCsI TPaXKTaHUH;

- TpaXXJaHWHY Ha KOCTBUISX MpeJOCTaBiseT (pU HEOOXOAUMOCTH) CMEHHYIO
KpEeC0-KOJISCKY C TTOC/eyoIel TpaHCIIOPTUPOBKON;

- 00yueHHBIN COTPYIHHUK YUPEKASHUs OCYLIECTBISAET JAHHYIO TPAaHCTIOPTHPOBKY
nalyeHTa

- OKa3bIBaeT ITIOMOIIb IIPU BXOJI€, BBIXOJE U3 YUPEKICHHS, BBIXOAUT HA yIIHILY,
OTKpBIBAET BXOIHbIE IBEPH,;

- OKa3bIBaeT [IOMOIIb IIPH OJI€BAHUH, Pa3/I€BaHUH,;

- IIPY HEOOXOTUMOCTH OKa3bIBAET MIOMOIIb NPH OCEILEHUH TyaseTa 10 BXOJHOM
JIBEPH B TyaJleT, OTKPBIBAET U 3aKPHIBAET JIBEPb.

2. CuTyallOHHAs IIOMOIIb JUJIs FPaK/iaH, ¢ IOPaKEHHUEM ONTOPHO-ABUIATEIbHOI'O
ammnapara:

* IOMOIIb IIPY [TEPEBUKEHUH I10 31aHUI0, TEPPUTOPUH.

* [IOMOIIIb ITPY CaMOOOCITY)KUBAHUH.

* IOMOIIb [TPY BXO/I€ B 3/1aHKE U BBIXO/IE U3 3[aHHUS.

* [IOMOLLb [IPU COCTABJIEHHH IMCbMEHHBIX 0OpAIeHUH (JIOKYMEHTOB).

ANIrOpPUTM OKa3aHHsI CUTYallHOHHOM TTOMOIIN

JIt060i1 COTPYIHUK YUpeKIeHNUs, yBUIEB MOTy4daTeis CONUaIbHBIX yCIIyT C
IIOpaXKEHUEM OTIOPHO-IBUIaTEILHOIO anmapara:

- YTOYHSIET, B KAKOH IOMOLIM HY)KIaeTCs TPaKAaHKH,

- Tpa[IaHMHY Ha KOCTBUISX NPENOCTaBIseT (IpH HEOOXOJUMOCTH) CMEHHYIO
KPeCIo-KOJIACKY C TIOC/IeyIONIeH TPaHCIIOPTHPOBKOM;

- 0OyYEeHHBII COTPYAHUK yUPEKISHHS OCYIIECTBISET NaHHYIO TPAHCTIOPTUPOBKY
MalUeHTa;

- OKa3bIBAE€T IMOMOIIb MPHU BXOAE, BBIXOAC U3 YUYpexKACHUA, BBIXOIUT Ha yJuly,



OTKPBIBACT BXOAHBIEC IBEPH;

- OKa3bIBAECT NOMOIIb IIPH OJICBAHUU, pa3/ICBAHUH;

- [Ipu HCO6XOI[I/IMOCTI/I OKa3bIBAET MOMOIIB IIPHU ITOCEHMICHUH TyaJieTa 10 BXOI[HOﬁ
JIBEPH B TyaJIeT, OTKPBIBACT U 3aKPbIBACT ABEPb.

3. CuryalMOHHAas MOMOIIIb IS TPaKAaH C HAPYIIIeHUEM 3PEHHUS .

* [TOMOIIIb [TPYA OPUESHTAIIMY BHYTPH 3/1aHKsl, HA TEPPUTOPUU yIPEKICHHS.
* [IOMOIIIb TTPH BXO/I€ B 3/JaHUE U BBIXOJIE U3 3[IaHUS.

* IOMOIIIb TTPH COCTABIIEHWH MTUCHMEHHBIX 0OpaIeHHH (IOKYMEHTOB).

* [IOMOIIIb IIPY CaMOOOCITy>)KUBAHHH.

AJITOPUTM OKa3aHUs CUTYallMOHHOM IIOMOIIH
JIto6oli COTPYAHHMK YUpexIeHUs, YyBUJAEB MOJydYaressi COLMAIBHBIX YCIyr C
HapyIIeHUEM 3peHUs:

- YTOUHSET, B KAKOM TIOMOIIY HYX/IAeTCs TPAXAaHUH C HapyIICHUEM
3peHus;

- HauMHAEeT pa3roBOpP C MPUKOCHOBEHHs K IUIEYy IpaK[AaHMHA C HapyIICHUEM
3peHus;

- OTJIeNsieT MpaKJIaHiHA C HAPYIIEHUEM 3PEHUsI OT OCHOBHOI'O TIOTOKA JIBHIKEHUS
IPYTHX TOJTydaTeIel COUaIbHbIX YCIIYT;

- OKa3bIBAaeT IIOMOIIb MIPH BXOJE, BBIXOJE M3 YUYPEXKAEHUs, BBIXOAUT Ha YyIHILY,
OTKpBIBAET BXOHbIE IBEPH;

- TpejjaraeT rpaxKIaHWHy ¢ HapyLIEHHEM 3pEHHs B3STh €ro 3a pyKy MOBBIIIC
JOKTS 171 TOTO, YTOOBI BO BpeMsl [BMKEHHs TPAXK/IaHUH C HapyIIeHHeM 3peHus ObUI Ha
ToJIara mo3aau Hero;

- TIp¥ HEOOXOAUMOCTH 3HAKOMMT CO BCEMH HANUCSIMU B yUPEKICHHUH;

- CONPOBOX/IAET TPaXKAaHUHA C HAapyIIEHHEM 3pEHHs 10 MeCTa OKa3aHus yCIyry,
yKa3bIBa€T OPUEHTUPBI U ONHUCHIBAET NPENSTCTBHS HA ITyTH JBHKCHUS,

- IpeROCTaBIseT HHGOPMALMIO MPAXKIAHUHY C HapyIIEHUEM 3PeHHs B TOCTYITHOU
s Hero (opMe (BBINOMHEHHBIX pelbe(HO-TOYeUHbIM IpudToM bpaiins win ¢
FCTIONIB30BAaHUEM MHBIX CIIOCOOOB TyOIMPOBAHNS);

- OKa3bIBaeT MIOMOIIb IPY O/IeBaHKUH, Pa3IeBaHUM;

- Ip¥ HEOOXOMMOCTH OKa3bIBAET MOMOIIb NPH MOCEIECHHHU TyajeTa 10 BXOJHOM
IBEPH B TyasleT, OOBACHSET, I/Ie HaXOAATCA MPUOOPBI ¥ KHOIKA BBI30Ba MIOMOLLIH.

4, CuTyalMOHHAs TOMOIIb JiJIs TPaXK1aH ¢ HapyIICHHUEM cilyXa:

JIng rpakmaH C HapylIeHHeM cilyXa CHTyalHOHHas IOMOIIb 3aKJ04YaeTCs B
TIOMOIIH CYpJONEPEBOIYMKA HIIH CIIELHUANINCTa, 00yYCeHHOT0 OCHOBaM YKECTOBOW peuH,
TP OGILEHNH U CONPOBOXKAEHUH IPaXKIaHKHa [10 TEPPUTOPUHM U 3[NAHUIO YyIPEKICHHU.

[Ipy OTCYTCTBHM CypJONEpPEeBOJYMKA OTBETCTBEHHOE JIMLIO 3a OKa3aHMe
CHTYALHOHHOM TOMOIIM 3HAKOMUT IPaXkIaHHHA C TACbMEHHOH HHpOPMaLHeH 0 MopsKe
OKa3aHMs COLMAIBHBIX YCIYT U IPYToi 3arpaliiBaeMoii rpaXkIaHUHOM HH(pOpMAIHEX.

5. CuTyallMOHHas IIOMOIIIb JUIS TPaXKaH ¢ HAPYIIEHUEeM UHTEJUIEKTa:

* [IOMOIIIb [TPH BXOJI€ B 31aHHE U BBIXO/IC U3 3[1aHUS.

e [IOMOIIIb IIPY OPHEHTALIUU BHYTPH 3TaHMSL.

* TIOMOIIb IPH COCTABJIEHHH TMCHMEHHBIX 00paIleHUH (IOKYMEHTOB).




[Tpunoxenue 3

IIpaBuna
Jtukera o0IeHus ¢ HHBaIuAamMHu u aunamu ¢ OB3

BaxcHOIl cOCTaBIISIONMIEH NesSTEIbHOCTH 110 00ECIeUeHHIO JOCTYITHOCTH 30aHMH,
COOPY’KEHHUH U PeJOCTAaBIIAEMBIX HACETICHUIO YCIIYT ABJIAECTCSA COOTI0IeHNE dTUIECKHUX
MpaBUJ OOLIEHHUS C HHBATUIAMH.

OmHHM W3 DJIEMEHTOB OJTHKH SBIAETCS MNpodecCHOHAJIbHAS DJTHKA -
COBOKYITHOCTb MOPAJIBHO-3TUYECKUX M HPABCTBEHHBIX HOPM M MOJCIb IOBEACHHA
crelMaqucTa B COOTBETCTBYIomIeld mpodeccuoHambHO# chepe. Baxnenmme
cocTaBsIOIIMe  NMPOQECCHOHANIBHOW — STUKM:  JOOPOCOBECTHOCTh, ~ TYMaHHU3M,
OeCIIPUCTPACTHOCTh, KOMIIETEHTHOCTh, HEHUTPAIbHOCTh, KOPPEKTHOCTD, TEPIHMMOCTD,
0eCKOH(IMKTHOCTh, OTBETCTBEHHOCTb, TOPSIOYHOCT W  CTPOroe coOM0IeHHE
KOH(MHUAEHIUATBHOCTH.

IIpod)eccHOHANBHAS 3TUKA ISl KaXIOTO M3 CMEMAIMCTOB 00pa3oBaTebHOU
OpraHW3alli¥, OKa3blBalOIled YCIyrM HWHBAIWAaM, He MPOCTO  BBIMOJIHEHUE
dGopManbHBIX TpeOOBaHHUi, a ClieJOBaHKE [TIABEHCTBYIOIIEMY IPUHIHUITY - €XETHeBHAs
IeATeTBHOCTD M0 OKAa3aHMIO KaueCTBEHHBIX 00pa30BaTeIbHBIX YCIIYT.

OcHOBHbIE NPO06.1eMbl, BO3HUKAOLIKE NPH 00IeHHH ¢ HHBAJIMAAMH: BBICOKUH
YpOBEHb  TPEBOXXKHOCTH; ~KOMMYHHKATHBHBIE ~MPOOJIEMBI  PasjMYHOrO  IUIaHA;
[ICHXOJIOTHYECKHe 3alliThI PAa3TMYHOTO BHIA; aTPECCHBHOE MOBECHHE. DTH POOIEMBI
BBI3BaHbI:

1) HaMMYEeM CTOMKOTO U JUINTENBHOTO COMATHIECKOTO HEOIaronomyms;

2) KHM3HBIO B YCIOBHMSIX COLMaNIbHOM JenpuBauuy  (HEAOCTYMHOCTH
00BEKTOB);

3) NCHXONIOrMYecKoi JemnpuBanued (MOJSIPHOE OTHOLICHHE obmiecTBa K
HHBaTHUIAM );

4) 3aBHCHMOCTBIO OT JPYIMX JHOJed (CeMbH WM JpYroil pepepeHTHOH
TpYIIIIbL).

Caeayer MOMHUTh, YTO IIpU OOIIEHMH C WHBAIMJAMH HeoOX0IUMO

cOOIOAATh ClieIyIOlie OCHOBHBIE IPABHJIa U HOPMbI TOBEICHHU:
— un3beraTh KOHQIMKTHBIX CUTYyaLlHH,
— BHMMATEJILHO CITyIIaTh UHBAIKU/IA U CIIBIIIATE €T0;
— peryiupoBaTh  COOCTBEHHbIE ~ OMOLMH,  BO3HHMKalOIMe B IPOLECCE
B3aMMOICHCTBHS, TIPH OOIIEHHH C HHBAIMIOM He JOJKHO OBITh Ope3rIMBOCTH;
— 0becreurBaTh BHICOKYIO KYJITYpYy U 9TUKY B3aUMOOTHOLIECHHUII;
— LIMBWJIM30BAHO IIPOTUBOCTOSITH MAHHITYTMPOBAHUIO CO CTOPOHBI HHBATIH/A.

IIpaBuiia ITHKETa NPH O0IEHHH ¢ HHBAJIHIAMH H JTHUAMH € OB3.

PaGoTHUKaMM1 o6pa303aTeanI>1x opraHmauHﬁ JOJIDKHaA OBITH OKa3aHa MOMOIIb
WHBAJIMLIAM B ITPEOJOJICHUHN 6apbep0B, MEMIAOIIUX IOJYYEHUIO UMHU yCIIyT HapaBHE C

JpPYyrdMu JALIaMH.

C}’I_I_ICCTByIOT odomue npaBuJia dTHKETA IPpH OOIIEeHHH C HHBAJIHAAMH.



|. Obpawenue K ueno6eKy: KOIIa Bbl pasroBapuBacTe ¢ HWHBAIMIOM,
oOpamaiiTech HEMOCPEICTBEHHO K HeMy, a He K CONPOBOXIAIOMWEMY HIH
CYpIOIEPEeBOIUUKY, KOTOPhIE IPUCYTCTBYIOT IIPH PA3roBOpe.

2. Hoxycamue pyku: Xoria Bac 3HAKOMAT C MHBAIUJOM, BIIOJHE E€CTECTBEHHO
MOXaTh eMy pyKy: Jake Te, KOMy TPYAHO IBUraTh PYKOH HIM KTO IOJIB3yeTCs
TIPOTE30M, BIIOJIHE MOTYT MOXKATh PYKY - IIPABYO HUIIH JIEBYIO, YTO BIIOJIHE OIYCTHMO.

3. Hassieaiime cefa u Opy2ux. KOTJa Bbl BCTpEUaeTech C YENOBEKOM, KOTOPBIH
TJIOXO MJIM COBCEM HE BHIWT, 00s3aTeNbHO Ha3bIBaliTe ceOs M TeX JIF0Jel, KOTOpbIE
npunuk ¢ Bamu. Eciu y Bac ofuas Gecesia B rpyTire, He 3a0bIBaiiTe MOACHUTB, K KOMY
B JIaHHBIIl MOMEHT BbI OOpalllaeTech, U Ha3BaTh CeOs.

4. Ilpeonoscenue nomowsu: €Cciy Bbl TpeljiaracTe MOMOLIb, JKIUTE, MOKa €
IPUMYT, & 3aTeM CIIpALIMBANTE, YTO U KaK JeNnaTh.

5. AdexeamHnocmp u 6exc1ueocmp: 0OpaAIIANTECh C B3POCIBIMUA WHBAIMIAMH KaK
¢ B3pocibiMu. OOpalaiiTech K HUM 0 HMEHH M Ha «ThD», TOIBKO €CJH BBIXOPOIIO
3HaKOMBI.

6. He onupaiimecb Ha Kpecio-KOAACKY: OTMPAThCS WM BHCHYTh Ha YbeH-TO
MHBAJIMIHON KOJISCKE - TO e caMoe, YTO OMMPAThCs WM BUCHYTh Ha ee ofnaaarene, 1
3TO TOXe pasapaxaer. VHBaqMaHas Kojscka - 3TO YacTh HENPHKacaeMoro
IIPOCTPAHCTBA YeJI0BEKa, KOTOPBIA €€ UCTIOJb3YeT.

7. BHumamenbHOCMb U HMeEpnEIU6OCMb. KOTJa Bbl PpasroBapuBacTe C
4eJI0BEKOM, HCIIBITHIBAIOLIMM TPYAHOCTH B OOILIEHHHM, CIIylIailTe €ro BHUMATEIBHO.
By/IbTe TepIIe/BbI, XK/IUTe, KOr/a YeJIOBEK caM 3aKoHIuT (pasy. He MIOTIPABIISIATE €TI0
¥ He JoroBapuBaiite 3a Hero. Hukorja He NpuTBOPSIUTECH, YTO BBl IOHMMAETE, SCIIN HA
caMoM JieJie 3To He Tak. [IoBTopuTe, 9YTO BbI NOHSIIM, 3TO TIOMOXKET YEJIOBEKY OTBETUTH
BaM, a BaM - IIOHATH €ro.

8. Pacnonoycenue 0as 0eceObl: Korga Bbl TOBOpPUTE C  YEJIIOBEKOM,
TIOJIB3YIOIMMCS HHBATUITHOM KONSACKOM WJIM KOCTBUIIMHU, PACIIOIOKHUTECH Tak, 94TOOBI
BAIllM M €ro rja3a ObUIM Ha OJHOM YpOBHe, TOTJa BaM OyIeT Jierde pasroBapHBaTh.
PasroBapuBas ¢ TEMH, KTO MOXET, YUTATh 10 ry0am, pacroNoKUTECh Tak, yTOOBI Ha Bac
najajn cBeT, ¥ Bac GbUIO XOpOIIO BHHO, ToOcTapaiitech, 4To0bl Bam Huuero (ena,
CUTapeThl, pyKH), He MelIajo.

9. Ipusneuenue 6HUMAHUA 4Ye06eKa: YTOObI NIPUBJIEYb BHUMAHHE Y€OBCKa,
KOTODBIH II0XO CIIBIIIKT, IOMAIIUTE eMy PYKOH WX MIOXJIONAKTE 110 TIedy. CmoTtpure
eMy IpsMO B IJIa3a U FOBOPUTE YETKO, HO UMEiTe B BUIY, YTO HE BCE JIFOJH, KOTOPBIC
TJIOXO CIBIIIAT, MOTYT YUTATh 10 Fy0aM.

10. He cmywaiimecs, eciy CIy4aidHO IOIMYCTHIM OIUIOIIHOCTD, CKa3aB
«YBUIUMCS» WU «BBI CiIbIIIany 00 3TOM...?» TOMY, KTO HE MOXET BUAETh UIH
CIIBILIATD.



IPABIJIA DTUKETA JJI51 JIUI C PASHBIMHU PACCTPOMCTBAMH ®YHKIUHI
OPT'AHM3MA.

Hpaewla Imukema npu o6meuuu C UHEANTUOAMU, UCHBIMbIGAIOWUMU TPYAHOCTH NPH
NnepeaABHKCHHH

[ToMHHWTe, 4YTO MHBaJIMIHAs KOJSICKA - HENPUKOCHOBEHHOE IIPOCTPaHCTBO
yenoBeka. He o00KkauuBaiiTech Ha Hee, HE TOJIKAWTE, HE KIaJUTe Ha HEE HOr'U
6e3 paspemienus. Hayath KaTUTh KOJSCKY Oe3 coryiacus MHBalHMIa - TO XKe

caMoe, YTO CXBAaTHUTh U IIOHECTH YeJIoBeKa 03 ero pasperieHus.

Bcer/ia cripaliuBaiiTe, Hy kKHa Jid [IOMOLLIb, IPEK/e 4eM oka3ats ee. [Ipeanaraire
MIOMOIIlb, €CJIM HYXHO OTKPBITh TSDKEIYIO JBEPh HWIH TMPOUTU IO KOBPY C
JJIUHHBIM BOPCOM.

Ecnu Bale mpeaiokeHue o IIOMOIIM NPUHSATO, CIIPOCUTE, YTO HYXKHO J€NaTh, U
YEeTKO ClIeyiTe UHCTPYKIIUSIM.

Eciny BaM paspelnwiv IepeJBUraTb KOJsCKy, CHadana KaTUTe €€ MEIJICHHO.

Kossicka 66ICTpO HaOUpPaeT CKOPOCTh, U HEOXKUIAHHBIA TOTIOK MOXKET NPUBECTH
K ITOTepe paBHOBECHSL.

Bcerna aumuHO y0OexnmaiTech B JOCTYIHOCTH MeCT, T/ie 3aIlllaHMpOBAaHBI
MepONpUATHS. 3apaHee TIOUHTEPECYHTeCh, KAKME MOTYT BO3HUKHYTh [POOIEMEI
Wn 6apbephl U KaK UX MOXKHO YCTPaHHUTb.

He Hamo XJomnarh 4el0BeKa, HaXOIALIErocsi B MHBAJIMAHON KOJISCKe, M0 CIIMHE
WIH TI0 TUIeYy.

Eci BO3MOXHO, PACIONOXMTECh TaK, YTOOBI Ball¥ JMIa ObLTH Ha OJHOM
ypOBHE.

Ws6eraiite TMONOXKEHMs, INPH KOTOPOM BalleMy COOECEIHHKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

ECIM CYIIECTBYIOT apXHTEKTypHble Gapbepbl, NMPeIyNpeuTe O HHX, YTOOBI
YeJI0BEK UMeJI BO3MOXKHOCTh IPUHUMATh PELICHHUS 3apaHee.

[ToMHHMTE, 4YTO, KaKk I@IPaBWIO, Yy JIOAEH, HMEIOIMX TPYAHOCTH IpH
TiepeIBUKEHUH, HET IPOOJIeM CO 3pEHUEM, CITyXOM U IOHUMAHHEM.

He mymaiiTe, 4To HEOOXOIUMOCTb IOJIB30BATHCS UHBAIUIHON KOJSCKOH - 3TO
Tpareaus. JTo crocod CcBOOOAHOro (eciu HET apXUTEKTYPHBIX OapbepoB)
nepeBUKeHHUs. ECTh JIHO/1H, TTOJIb3YIOIIMECs HHBAIMIHON KOJISICKOH, KOTOPBIE HE
YTPATUIN CIOCOOHOCTH XOAUTH ¥ MOTYT TIePEeIBUIaThCs C IIOMOILIBIO KOCTBLIEH,

TpocTH U T.1. KOJNSCKM OHYM MCIONB3YIOT JUIS TOTO, YTOOBISKOHOMHUTH CHIIbI U
OBICTpee MmepeIBUraThCsl.

Ipasuna smuxema npu ooueHUU C UHEAIUOAMU, UMEIOWUMU HAPYWIEHUE 3PpEeHNE HITH
He3pSYHMH:

IIpeanaras CBOX IMOMOLIb, HANPABJIAKTE YeT0BEKa, HE CTHCKHBAHTE €ro PyKy,
HUIWTE TaK, KaKk Bbl 0ObIMHO XomuTe. He Hy)XHO XBaTaTh CJIENOro 4ejoBeKa U
TALUTH €ro 3a COOOM.

OnumuTe KpaTko, Ie Bbl HaxoauTech. IIpemynpexiaiTe O NpPEnATCTBUAX:
CTYIEeHSIX, JyXkKaxX, IMax, HU3KHX MPUTOJIOKAX, TpyOax U T.IL.

Hcronp3yiiTe, €ClM 3TO yMECTHO, (pasbl, XapaKkTepusylollue 3BYK, 3armax,
paccrosiiue. JlenuTech yBUIEHHBIM C HHBATHIOM.



— OGparaiiTech ¢ coOGaKaMU-IOBOJBIPAMH HE TaK, KaK ¢ OOBIMHBIMH J1OMALIHAMHU
’1BOTHBIMH. He KoMaHIyiiTe, He TporaiiTe 1 He HrpaiTe ¢ COOAKON-TIOBOABIPEM.

— Eciu Bl cOGUpaeTech YMTATh HE3pSUEMy YeJOBEKy, CHadana mpeaynpenutre oo
stoM. ['oBOpHTE HOpManbHBIM rosocoM. He mpomyckaiite HH(pOpMALHMIO, €CIH
Bac 00 3TOM He MOIPOCHT.

— Ecu 3T0 Ba)KHOE TIUCHMO WM JOKYMEHT, He Hy’>KHO JUlsl yOeIMTeIbHOCTH 1aBaTh
ero motporats. [Ipu 3TOM He 3aMeHsiiiTe dTeHue mepeckasoM. Kornma

He3PSTUMii YeIOBEK I0JKEH MOANKCATh JOKYMEHT, IPOYUTANTe ero 0053aTeNbHO.
MHBAIUIHOCT, HE OCBOOOXKIAeT CJIENOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00yCITOBIEHHO!N JOKYMEHTOM.

— Bcerma obpamnaiiTech HEIOCPEACTBEHHO K YENIOBEKY, IaXKe €CJIM OH BaC HEBU/IUT,
a He K ero 3psyeMy KOMIIaHbOHY.

— Bcerna HasbiBaiiTe cebs M NpeACTaBIsiiTe APYTHX COOECEIHHMKOB, a TaKKe
OCTANIbHBIX IPUCYTCTBYIOMKX. ECIM BBl XOTHTE IOXKATh PYKY, CKQXKHUTE 00 5TOM.

— Korza BBl mpeanaraeTe He3psiueMy 4YelOBEKy CeCThb, HE yCaXHBalTe €ro, a
HaINpaBbTe PyKy Ha CIIMHKY CTYJIa /U NOIOKOTHUK. He BOJUTE 110 IOBEPXHOCTH
ero pyky, a JaiiTe eMy BO3MOXKHOCTb CBOOOIHO moTporats npeamer. Eciu Bac
TOMPOCKJIM TIOMOYb B35Th KaKOH-TO IPEZIMET, HE ClIelyeT TAHYTh KACTh CJIENIOr0
K TIpeIMeTy U OpaTh ero pyKoi 3TOT IpeMeT.

— Korza Bbl 00IIaeTech ¢ IPYIION HE3PSYUX JEOJeH, He 3a0bIBaiiTe KaXIbIi pa3
Ha3bIBATh TOrO, K KOMY BbI O0paIllaeTeCh.

— He 3acraBnsiite Bamero coOeceqHMKa BellaTb B IIyCTOTYy: €CIM  BbI
nepeMeniaeTech, MpeaynpeauTe ero.

— BroaHe HOPMAJIBHO YIOTPEOIIATh CIOBO «CMOTPETHY. [l1s He3psA4ero 4eioBexa
3TO O3HAYAET «BUAETh PyKaMM», 0CA3aTh.

— W3GeraiiTe pacIUIBIBYATHIX ONpEJeNeHH M HHCTPYKIHUH, KOTOpbIE OOBIYHO
COTIPOBOMKIAKOTCS JKECTAMHU, BEIpakeHHH Bposie «CTakaH HaXOAUTCS Te-TO TaM
Ha crone». Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOJIAY.

— Eciu BBl 3aMETHIIH, YTO HE3pAUMH 4eJIOBEK COUIICS ¢ MapIIpyTa, He yIpaBIsHTe
ero JBIKEHUEM Ha PACCTOSHUM, TOAOMINTE M IOMOTHTE BBIOPAThCs HA HY)KHBIM
yTb.

— Ilpwu criycke wiy MoJbeMe MO CTyTIEHbKaM BEAUTE He3psYero NeprneHanKy sIpHo
Kk HuAM. IlepenBurasgch, He [elaiiTe pHIBKOB, pe3Kux aBuwkeHui. Ilpu
COMPOBOKIECHHH HE3pSYero dYeloBeka He 3aKia/iblBaiiTe pyKd Hasal - 3TO
HEyA00HO.

Hpasuﬂa ymuKkema npu oémenuu C UHBATUOAMU, UMEIOWUMU HaApYyUieHuUue cIyXa:

— PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOT'O IIOXOH CITyX, CMOTPUTE IPSAMO Ha HETO.
He 3aTemHsiliTe CBOE JIMIIO U HE 3aropaKMBalTe €ro pykKamu, BOJOCAMH HIIH
KaKAUMH-TO [peaMeTamu. Bam coOecelHHK MODKeH HMETh BO3MOXHOCTD
CJIEIUTH 32 BEIpR)KCHUEM BallIero JIMIIA.

— CyllecTByeT HECKONbKO THUIOB M cTemeHeidl riyxorsl. COOTBETCTBEHHO,
CyILIECTBYET MHOTO CIIOCOOOB OOIIEHHUS C JIFOJbMH, KOTOPBIE ILIOXO CIBILIAT.
Eciu Bbl He 3HaeTe, KaKOW MPeanovecTb, CIIPOCUTE Y HUX.

— HekoTopble JIOIM MOTYT CIbIIIATh, HO BOCIPUHUMAIOT OTIACIIBHBIC 3BYKH



HEeNpaBWIbHO. B 3TOM CiIydae roBopure Oojiee I'POMKO H HETKO, noaoupas
MOAXOAIHH ypoBeHb. B pyrom ciydae MoHagoOUTCs JIMIIb CHU3HTH BBICOTY
rojioca, Tak KaK 4YellOBEK YTPaTHJI CIOCOOHOCTh BOCIPUHHMATH BBICOKHE
4acTOTHI.

— Yro06bl NpHBJIeYs BHUMAHUE YeJIOBEKA, KOTOPBIA ITIOXO CIIBIIIHT, HA30BUTE €ro
o uMeHH. Eciii oTBeTa HET, MOYKHO CJIErKa TPOHYTh YeJIOBEKa UIIH XK€ IIOMaXxaTh
PYKOH.

— ToBopurte SCHO ¥ PoBHO. He Hy)KHO M3IUIIHE TIOA4EPKUBaTh YT0-TO. KpHyars,
0COOEHHO B YXO0, TOXEe He HaJo.

— Ecau Bac mpocsT MOBTOPUTH YTO-TO, TONPOOYyHTE nmepedpasupoBaTk CBOE
npeioxkeHue. Vicrnonp3ynre KecThl.

— VYo6enurech, uTo Bac MoHsUIM. He cTecHAWTECH CIPOCHTH, MOHAI JIM Bac
coOeceqHUK.

— Ecnu BBl coolipaete WMHPOPMAIHMIO, KOTOpas BKIIOYaeT B cebs Homep,
TEXHUYECKUN WIIH IPYTOH CI0KHBIM TEPMHH, aipec, HAUIIUTE €€, COO0IIUTE 1O
hakcy MM 2EKTPOHHOMN MOYTe WK JOOBIM JIPYTUM CIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO MOHATA.

— EcIu CyLecTBYIOT TPYJAHOCTH NP yCTHOM OOLICHHH, CIIPOCUTE, He OyleT ju
IpOIIe EePEeNnUChIBaThC.

— He 3a6bIBaiiTe 0 cpeje, KOTopasi Bac OKpy»xKaeT. B G0JbIINX WITM MHOTOJIFOIHBIX
MOMEIIEHASX TPYAHO OOIIATHCS ¢ JIFOABMH, KOTOPhIE IJIOXO Clbimiar. Spkoe
COJIHIIE WJIA TEHb TOXE MOTYT OBITH OapbepaMu.

— QueHb YacTO MIyXHUe JIFOJIU UCTIONB3YIOT SI3IK XKecTOB. ECiu BbI o011aeTech 4epes
nepeBofuMKa, He 3alyapTe, 4TO OOpamareCs HaJ0 HENOCPEACTBEHHO K
co0eceIHUKY, a HE K IEPEBOAYHUKY.

— He Bce oM, KOTOphIE TUIOXO CIBILIAT, MOTYT YUTaTh Mo rybam. Bam my4iie
BCEr0 CIPOCUTH 06 3TOM TIpH TiepBoit Berpede. Eciu Barn cobece UK 0b1anaet
>TUM HABBIKOM, HY)XHO COOJIFOZIaTh HECKOJIBKO BaXKHBIX mpaBuil. IToMmHute, 4TO
TOJIBKO TPH U3 JIECSATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

— HyXHO CMOTpeThb B JMIO COOECENHHWKY M TOBOPUTH SCHO W MEUICHHO,
MICTIONB30BaTh IPOCThIE (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

— HyXHO HCIOJIb30BaTh BHIPAXKEHUE JIMIIA, JKECTHI, TEIOJABUKECHHUS, €CIIH XOTUTE
MOYEPKHYTh WIIU MPOSICHUTD CMBICIT CKa3aHHOTO.

Ipaguna muKema npu 00WeHUU C UHEANUOAMU, UMEIOU{UMU 3A0EPIHCKY 6 PASBHTHH H
npo6./ieMbl 00LeHHsI, YMCTBEHHbIe HapyLIeHHs:

= Vcrionb3yiiTe JOCTYMHBIH S3BIK, BBIPAXaUTeCh TOYHO U I10 JEIy.

= W36eraiiTe CIIOBECHBIX IITAMIIOB M 0Opa3HBIX BHIPAKEHUH, €CJIU TOJIBKO BBI
He YBEPEHBI B TOM, YTO Balll COOECEHMK ¢ HUMU 3HAKOM.

- He rosopuTe cBbicoka. He mymaiite, 4To Bac He HOUMYT.

- I"oBOps 0 3aa4ax WM MPOEKTE, PACCKa3bIBAUTE BCE «IIO LIAram». Hatite
BalleMy COOECeHMKY BO3MOXXHOCTH OOBITpaTh KaIbIH IIar Mocie TOro, Kak Bbl
OOBICHUIIN EMY.

= MCXOIMTE U3 TOTO, YTO B3POCIbIA YENIOBEK C 3aePXKKOil B pa3BUTHHUMECT
TAKOM e OIBIT, KaK M JIF000# qpyroi B3pOCIbIA YeIOBEK.

- Eciu Heo6X0IMMO, HCIIONB3yHTe MILTFOCTpaLy uik potorpaduu. by apre



rOTOBBI TIOBTOPHUTH HECKOJIBKO pPa3s. He cnaBaiiTech, eciiy Bac ¢ MI€pBOTro pasa HE MTOHJIH.

- OGpamuiaiitech ¢ 4eI0BEKOM C MpoOjeMaMu pa3BUTUs TOYHO TakK XK€, Kak
BBI OBI OOpaInaIuck ¢ JIoObM ApyruM. B Gecene obcyxnaiite Te ke TEMbI, KaKUe BbI
obcyxnaere ¢ apyrumu moabsMu. Hanprumep, miiaHel Ha BBIXOJHBIE, OTIYCK, MOr0Aa,
oclieH1e COOBITHS.

= O0parmaiTech HEMOCPEICTBEHHO K YEJIOBEKY.

- [ToMHHTE, YTO JIIOMM C 3aJEpPKKOM B Pa3BUTHH JIE€CIIOCOOHBI U MOTYT

MOAINMUCBIBATL  JOKYMEHTBI, KOHTPAKTHI, rojocoBaTtb, JaBaTb corijacu€ Ha
MEIUIUHCKYIO IMTOMOIIb U T.H.

Hpaequa ImuKkema npu oémenuu C UHBATUOAMU, umerowiumu NCHXUIeCKUe HAPYIICHHS

[lcuxuyecKye HapyIIeHHUs - He TO JKe caMoe, YT MpoOeMbl B pa3BUTHH. Jltou

C TICHXMYECKHMHU MPO6IEMaMU MOTYT UCIIBITHIBATh SMOILMOHANIbHbIE PACCTPOHCTBA
WJIM 3aMEIaTeNbCTBO, OCIOXKHSIONIME HX JKU3Hb. Y HUX CBOH 0COOBINH U H3MEHYUBBIH
B3IJISI/1 HA MUD.

= He Haz0 DyMaTh, 4TO JIFOJIU C TICHXUYECKAMH HApYIIEHUSIMHU 00s13aTeIbHO
HY’KJJAIOTCS B JIOTIOJHUTEBHON [IOMOIIHM H CTIEUANbHOM O0paIeHHH.

= O6paraiitech ¢ JTOABMH C ICHXHYECKUMHM HapyHIIEHUSAMH Kak C
AU4YHOCTAMHU. He Hy)XHO IenaTh NpeXIEeBPEMEHHBIX BBIBOJOB Ha OCHOBAaHWH OIIBITA
0OLIeHNs ¢ APYTUMH JIFObMU C TaKOH ke GOpMON HHBATUAHOCTH.

= He cieyeT AymaTh, 4TO JIIONM C ICHXHYECKAMH HapyLIeHHsMH Oonee
IPYIHMX CKJIOHHBI K Hacwiuio. J1o MHG. Ecnm Bbl JpyXenroOHBI, OHH OynyT
4yBCTBOBATH CeOsI CIIOKOMHO.

— HeBepHO, UTO JIFO/IH ¢ ICHXUYECKHMH HapyIIEHUsIMA UMEIOT IPOOIEeMBI B
TIOHUMAHHHU WIX HIDKE TI0 YPOBHIO MHTEJIEKTA, YeM OONBIIMHCTBO JIFOCH.

= Eciu yenoBek, UMEIOIINHI ICUXUYECKUEe HapyIIEHHs, paCCTPOEH, CIIPOCUTE
ero CIOKOIHO, YTO Bl MOXKETE C/eNIaTh, YTOOBI IOMOYb EMY.

= He roBopute pe3Ko C YeIOBEKOM, MMEIOIIUM IICUXUYECKUE HAPYIICHHS,
JlaXke eCJIM y Bac €CThb JUIsl 9TOT0 OCHOBAHHUSI.

IIpasuna smuxema npu 06WeHUU C UHEAIUOOM, UCHbIMbIGAIOU{UM 3ATPYIHEHHUS B PEHH:

— He urHopupyiite mojeil, KOTOPLIM TPYyIHO FOBOPUTH, IOTOMY YTO NOHATH UX -
B BalllUX MHTEpECax.

— He nepe6uBaiiTe U He MONPABISIHTE YEIOBEKA, KOTOPbIM UCIIBITHIBAET TPY THOCTH
B peuyn. HauwHaiiTe TOBOPHTH TOJBKO TOrJa, KOraa yOeQuTech, HTO OH yXKe
3aKOHYMJI CBOIO MBICIIb.

— He nsiTaiiTech YCKOPUTH pa3roBop. byabTe roToBbl K TOMY, YTO PasroBop C
YeJIOBEKOM C 3aTpyJHEHHOH peubto 3aiiMeT y Bac Gonbiie BpemeHH. Eciu
BBI CIIELIUTE, JIy4llle, H3BUHUBILKCH, JOTOBOPHTECS 00 00LIeHH B IPyroe
BpeMs.

— CMoTpuTe B JIMLO COOECeTHHUKY, MNOIepKUBaAKTE BHU3yallbHbI KOHTAKT.
Ornaiite 3TOM Oecene Bce Ballle BHUMAHUE.

— He nymaiite, 4TO 3aTpyAHEHHUS B PEYH - [IOKa3aTe/lb HU3KOTO YPOBHAUHTEIIICKTA
yesoBeKa.

— CrapaifTech 3amaBaTh BOIIPOCHI, KOTOpble TPEOYIOT KOPOTKHX OTBETOB I



KUBKa.

He mputBOpsiTECh, €CIM BBl He IOHSUIH, YTO BaM ckasand. He crecHsiirech
nepecnpocuTh. Eciii BaM CHOBa HE yJaloCh MOHATH, MOINPOCUTE NPOU3HECTH
CJI0BO B GoJiee MeUIEHHOM TeMITe, BO3MOXHO, TI0 OyKBaM.

He 3a0bIBaiiTe, UTO YEJIOBEKY ¢ HAPYIIEHHOW PEUbIO TOXKE HY)KHO BbICKA3aThCS.
He nepe6uBaiite ero u He nojasisiite. He ToporiTe roBopsILero.

Ecnau y Bac BO3HHKAIOT MPOOTIEMBl B OOILEHUH, CIIPOCHUTE, HE XOYET JIM Ball
cobeceHUK MCIIOIb30BaTh PYroi crnocod - HanucaTh, HarevYarars.



[Tpunoxxenue 4

IlopsioK AelicTBUI COTPYAHHKOB 00pa30oBaTe/IbHOH OpPraHUu3aluy 1o
0K23aHHIO CHTYAIIMOHHOM MOMOIIH HHBAJIHIAM H MaJIOMOOH/ILHBIM
rpynnam HaceJjieHHsl, B TOM YHcJie B ¢/iy4yae NPHMEHEHHs KHONKH «BbI30B
NnepcoHajIa»

1.006mue noJ10KeHUs

1.1. Hacrosuue ITopsamok pa3paboTaH ¢ LeJIbI0 OPraHU3aluu paboThl [0 MpUEMY
rpaXciaH, C y4eTOM MMEIOIUXCS y HHX CTOMKHX PacCTPOHCTB (QYyHKIHMHM OpraHusMa H
OTpaHMYEHHH JKU3HEJIEATENPHOCTH, B TOM YMCJe HWHBAIMAOB, OOpamaromuxcs 3a
TOJTy4eHHEM YCIIYT, & TAK)Ke OKa3aHUs UM IIPU 3TOM HEOOXOAUMO} OMOIIH.

1.2. OcHOBHBIE TOHATHSL:

MHBaIU/ - JTMLO, KOTOPOE UMEET HapyLIeHHe 3J0POBbs CO CTOMKAM pacCTPOHCTBOM
¢yHKui opraHu3ma, OOyCIOBIEHHOE 3a0O0NeBaHMsAMH, IIOCICACTBUAMHM TPAaBM HIH
nedekTamu, MNpUBOMsIIEe K OrPaHMYEHUIO IKU3HENCATENPHOCTH W BBI3BIBAIOLICS
HeO0OXOAMMOCTD €ro COLMAIbHOM 3aLUTHI.

WHBAJMIAHOCTL - 3TO 3BOJIOLMOHUPYIOLEE IIOHATHE, WHBAIUAHOCTH SBISACTCS
pEe3yJbTATOM B3aUMOJCHUCTBHA MEXIYy WMEIOUIMMU HapyIIeHHs 3/10pOBbsi JHOAbMH M
cpeoBEIME Gapbepamu (pu3nIecKuMH, HHGOPMAMOHHBIMHU, OTHOLIEHYECKUMH), KOTOPbIE
MEIIAIOT UX MOJTHOMY ¥ 3G (GEKTHBHOMY Y4acTHIO B )KM3HM OOIECTBA HAPAaBHE C IPYTHUMH.

MaJjiomo6uabHbIe rpaxaane (MI') - 5To J1r0QH, UCHBITHIBAIOIIME 3aTPYAHCHUS IIPU
CaAMOCTOSITENIBHOM TIepe/IBHKEHUH, MOJTyYeHHH YCIyTH, HeoOX0nMMON MHPOPMALMK UK
IpU OPMEHTHPOBAHHM B INPOCTPAHCTBE (JIOAKM C BPEMEHHBIM HapyILICHHEM 310pOBBA,
OepeMeHHbI€e KEHIIMHBI, JIFOH CTAPLUIMX BO3PACTOB, JIIOAHU C NIETCKUMH KOJISCKaMU U T.I1.).

1.3. Tlopsinox pa3paGoTan B COOTBETCTBHM C TpeOOBaHHUSIMH CTaTbH 5
«OBecrieueHne GeCIPENsITCTBEHHOTO OCTyNa WHBAIMIOB K OOBEKTaM COLMAIBHOM,
VH)KEHEPHOM ¥ TpaHCTIOPTHOU MH(PAcTPyKTyp» DesiepalbHOro 3aKoHa oT 24 Hos10pst 1995
roga N181-®3 "O comuanpHol 3amuTe HHBATHAOB B Poccuiickoit Deepanui.

1.4. Tlopagox paspaboraH B Lensx oOecredeHust JOCTyna WHBAIUAOB U
MAaJOMOOWJIBHBIX TPYIIl HAaceJeHWsl K ycIyraM W OOBEKTy, OKasaHHA IIpH 3TOM UM
HEOOXOOMMOM TIOMOIIM W KCIOJb30BAaHUM IIPH HHCTPYKTUPOBAaHUH COTPYAHHUKOB
YUpEXKICHUM.

1.5. TpeGoBaHus K YPOBHIO IIOATOTOBKH I€PCOHANIA:

a). TpeGoBaHus 3aKOHOJATENbCTBA, HOPMATHBHBIX INPaBOBBIX HOKYMEHTOB IO
00eCTIeUeHHI0 JIOCTYIIHOCTH Ul WHBAIMAOB OOBEKTOB COLMANBHOW, WHKEHEPHOH H
TPaHCIIOPTHON UHPPACTPYKTYP U YCIIYT.

6). OcHoBHble (opMbl HHBanmuUIHOCTH. KpaTkas XapaKTepUCTHKa OGapbepoB
OKpY KaIOIIEH CpeIbl [Tl NHBAIHIOB Pa3sHbIX GOPM.

B). OCHOBHBIE MTOHSATHUSI O JOCTYITHOCTH OOBEKTOB U YCIIYT.

r). IlepedeHp MNpPeROCTABIAEMBIX YCIyr B OpraHU3alNH; dopma U TOPAIOK
MpeI0CTaBIEHUs YCIIYT.

). ITpaBuia aTHKeTa IPU OOLIEHUH C HHBATUAMH.

e). 3HaHHe O CHeUATBHOM (BCIIOMOraTebHOM) 000pYI0BaHHH H IPUCTIOCOONIEHUSIX
IS WHBAJIHIOB, MMEIOIIUXCS B PACIOPSDKEHMH YUYPEXIEHHs, HalMYMU IOCTyNa K HHM,



MOpSIZIKE MX dKCILTyaTaluy (BKIto4ast TpeboBaHUs 6e30MacHOCTH);

). OpraHu3anys A0CTYNAa WHBAIMIOB ¥ MaJOMOOHMIBHBIX IPaXIaH Ha OOBEKT: HA
TepPUTOPUH 0OBEKTA, K BXOJHOM IPYIINe B 3[aHUE, K ITyTSM NePe/IBHKCHUS BHYTPH 3/1aHHUS,
K MEeCTaM LIeJIeBOr0 Ha3HaueHWs (30He OKa3aHWs YCIYr), K CAHUTapHO- TUTUECHUYECKOMY
TIOMEILEHHUIO.

3). Hanuume paspaGoTaHHBIX MpPaBWI B3aUMOJEHCTBHS COTPYIHHUKOB YUpPEKIACHHUS
TP NPEIOCTABIEHUH YCIyT HHBAIHAY U MaTOMOOMIILHBIM TPYIIIIaM HaCeleHHs.

1). [TepedeHp COTPYIHUKOB, Y4ACTBYIOLIMX B OO0€CIedeHHH HOCTYTHOCTH O0OBEeKTa 1
yenyr s mHBanunoB 1 MI'H, a Takke oKka3aHHs UM IIOMOIIY B TIPEOJIONEHNN OapbepOB U
B CONPOBOKIEHHUM MHBAJIUIOB U MAJOMOOWIBHBIX IPaX[IaH Ha OOBEKTe, B TOM 4YMCJIE B
Ccllyuae MCIOJIb30BaHUs KHOIIKH «BBI30B IIEPCOHATIA.

2 HOpﬂIlOK OKa3aHusd NOMOIIH HHBAJIHA0B H MaJIOMOOHJIbHBIM rpynmnam HaceJICHHUs,
B TOM 4YHCJI€e ¢ IPUMEHEHHEM KHOIIKH «BbI30OB NnepcoHaJIa»

2.1. KHOIKa «BBI30B [IEPCOHANIA» PACTIONOXKEHA Ha (POHTAIBHON YaCTH 31aHHUS BO3JIE
[JIaBHOTO BXOJa B 00pa3oBaTelbHYIO OpraHM3allMi0 U MpeHa3HavyeHa AJs OpraHu3aluu
Ka4eCTBEHHOTO TpueMa U 00CITy)KUBaHHs HHBAIUIOB U MaJIOMOOMIIBHBIX TPAXKAAH.

2.2. CUrsas ¢ KHOIIKH «BBI30B ITIEpCOHAIa» MTOCTYIIAET B YYPEIKICHUE, TI€ HAXOAUTCS
CIHEIMAIICT, OTBETCTBEHHBIH 32 OKa3aHHe MOMOILM WHBATHIAM U PYTUM MaTOMOOHIIBHBIM
rpakaaHaM (naiee - CIeLHaNCT).

2.3.CrnenUaJiuCcT BBIXOJUT K TOJMydYaTeNIr0 YCIYr, OTKPbIBaeT BXOJHYIO IBEPD,
YTOUHSIET, B KaKOi TMOMOIIM HY)XJIaeTcs MOCeTHTeNb, LeNb MocelleHus. B cmy4dae
HEOOXOAMMOCTH, UHBAIIUAY U MaJOMOOMIBHOMY I'PaXKIaHUHY OKa3bIBA€TCA CUTyallMOHHAs
IIOMOIIIb TTPH BXOJE B 3[1aHUE.

2.4.CneqyagucT B JOCTYMHOH (opme pasbiCHIET TIOPSAOK COBEPIICHHUS
HEOOXOIMMBIX JEHCTBHI B COOTBETCTBHM C LEISAMU IOCENIeHHs 0Opa3oBaresbHOM
OpraHU3aliH.

2.5.Crnenyan¥cT Ipd  OKa3aHWM  CHUTYallMOHHOM  TOMOIIM  WHBAIWIy U
MaJIOMOOWIIEHOMY IpaXKJIaHUHY, HaXOJAIEMYCsS BHYTPH MOMEILICHUS YIPEKICHU NOJDKCH
COOOIIUTH CBOK (DaMUIIHIO, HMsI, OTYECTBO, 3aHMMAEMYIO JOJKHOCTD, II0 KAKOMY BONIPOCY
obpaTuicss TpakIaHWH. BBIICHMB NpU4MHY oOOpalleHHs, BHECTH J[aHHbBIC B JKypHal
PErUuCTpalMy MPEeIOCTABIEHMS YCITyTH KHOKY «BBI30B IEPCOHANAY.

2.6.B 3aBHCHMOCTH OT (DU3NYECKUX OCOOEHHOCTell HHBANTHAA U MaIOMOOHIBHOIO
rpakJIaHUHA, IMYHBIM TPUEM OCYILIECTBIIAETCS B 30HE LIeJIeBOr0 HA3HAUEHHS - B IIOMEIICHUH
Ha T1IepBOM OTaxe, MpPeAHA3HAYEHHOro [Jisi OKa3aHMsd IIOMOINM HHBAIMAaM H
MaJIOMOOMJIBHBIM TpaXKJaHaM M TpakAaHaMH C OrpaHMYCHHBIMH BO3MOXXHOCTAMH IIPH
IIOCEILEHNH 00pa30BaTEIbHOIO YUPEIKICHHS.

2.7.TIpy CONPOBOXKIEHUN MHBAIMIA U MaJOMOOHMIBHOTO TpaJaHMHA B KaOuHeT,
CTIELMATHCT Npe/IIaraeTcs OKa3aHue OMOIIY - KaTHTb KOJsicKy. HaunHaTh KaTUTh KOJSICKY
Hano MemieHHo. ECM Ha MyTH BCTpedaeTcs ABEpb, HEOOXOAUMO MPEATIOXKUTh MOMOYb e
OTKPBITb.

2.8.TIpu TepenBUKEHUH 1O 3[aHUIO WHBAIMAA W MaIOMOOMIBHOIO IpaXIaHWHA
CIELAATMCTOM OKa3bIBaeTCsl He0OXoAuMast MOMOIIb!
-UHBAIUOY C HADYUWIECHUEM CIYXA:
npeiaraeTcsi ClieZoBaTh 3a COOOH, c€iioBa CONpPOBOXKMIAKOTCS JNOCTYIHBIMH M

IMOHATHBIMHU XECTaMH, B KaOuHeTe HCOGXO,HI’IMO yKa3aTb py1(0171 MECTO, KyJa HUHBAJIUIMOXKET
ITPUCECTD;



171 IpUBJIeYEHUs] BHUMAHUs HEOOXOIMMO Ha3BaTh HHBANK/A [0 HIMEHHU U OTYECTBY,
a B cllyyae OTCYTCTBUSI PeaKIUH, CllerKa IPUKOCHYTHCS K €ro pyKe WK IPUBJIeYb BHUMAaHHE
)KECTOM PYyKH, B Cllydae CIOXHOCTeH C YCTHBIM OOIIEHMEM MpejsiaraeTcs BEeCTH IMANOr B
MCbMEHHOM BHJE, IIPH BO3HMKHOBEHUH HEOOXOJMMOCTH O3HAKOMJICHHS C JOKYMEHTaMH,
peOCTaBIsSEMBIMUA HHBAIUIOM, OTBETCTBEHHBIN CIIEUATACT KOMMEHTUPYET IOKYMEHTBI,
KOTOpBIE HYKHBI JIJIsl pELlIEHHs BONPOCa, CBA3aHHOTO C IMYHBIM oOpalleHieM uHBatua. B
cilydae MpeJOCTaBIEHHUs HEMIOIHOTO KOMIUIEKTa JOKYMEHTOB, OTBETCTBEHHBIH CIICLUATHCT
B MHCHBMEHHOM BHJE COOOINaeT WHBAIWAY I€peuYeHb HEJOCTAIOIIMX JOKYMEHTOB,
COOIOAAIOTCS OOLIME STHYECKHE HOPMBI OOIIEHUsAC MHBAJIMAAMH C HapyLICHUEM CllyXa —
He yKa3bIBaeTcsl Ha FPaMMaTHYECKHe OLIMOKY, He IeIal0TCs 3aMeYaHust [0 yCTHOM pedH, TaK
KaK MHOTHE€ WHBAJIU/bI C HAPYILIEHUEM CIIyXa HETPaMOTHBI

-UHBAIUOY C HADYWIEHUEM 3PEHUA:

HEOOXOAUMO MPEIOKHUTH MOMOIIb 10 COMPOBOXKIEHUIO B KaOWHET, MPEIOKHUTh
caMOMy BBIOPaTh, ¢ KaKOM CTOPOHBI eMy YA0OHO HATH (0OBIMHO 3TO CBOOOAHAS OT TPOCTH
CTOPOHA), P TIEPEIBIKEHNN HHBATU]] IEPXKHUTCSA 32 CHELUAIUCTA PYKOU, POXO/s JABEPH
FJIH Y3KHe TIPOXOJIbI, BCET/Ia UITH BIIEpe/H, PyKOH HaNpaBlIss HHBAIK/A TaK, YTOObI OH IIeN
ClleloM 3a CIelUAJMCTOM, B KaOuHeTe, HEOOXOAMMO IOJBECTH HWHBaIWAAa K CTYly H
HaIpPaBUTh €r0 PyKy Ha CIIMHKY CTYyJIa,

-TIpH OOIIEHMH HEOOXOMMMO YYHUTHIBATh NOCTOSHHYIO HEOOXOAMMOCTD MHBAIMMA B
OpUEHTAIMH B IPoCTpaHcTBe. Eciu crieuanycT nepeMenaeTcs 1o KaOMHeTy WM MOKHIAeT
€ro — CBOM JEWCTBUS CONPOBOXaeT rosocoM. Ecnu B Xoie JTUYHOTO NpueMa BO3ZHHUKIIA
HEeoOXOAMMOCTh TPUIJIALIEHUS] APYTHUX CIEIMATNCTOB, HY)KHO MPEJCTaBUTh UX HIATh UM
BO3MOXXHOCTH BBIPa3UTh I'OJIOCOM CBOE IIPUCYTCTBUE;

-Ip¥  BO3HUKHOBEHMH  HEOOXOJMMOCTH  O3HaKOMJIEHHS C  JIOKyMEHTaMy,
[pe0CTaBISeMbIMH MHBATHIOM, He HapyIIaeTCst TOPAIOK UX pacnonoxeHus. Heodxommumo
KOMMEHTHUPOBATh CBOM JEWCTBUS U HA3bIBAaTh JOKYMEHTBI, KOTOPBIE HYXXHbI JUISL PEILICHHS
BOINIPOCA, CBSI3aHHONO C JIMYHBIM oOpalieHueM HHBamMaa. B ciydae mpenocTaBieHUs
HEMOJIHOrO KOMIUIEKTa JOKyMEHTOB HEOOXOIMMO COOOLIMTL B MHCBMEHHOM BHJIE
MH(POPMAIMIO O HENOCTAIOLIMX JOKYMEHTaX, a TakkKe, 1O MPOChOe HHBANHA, 3aMUcaTh
HH()OPMAIIHIO Ha €ro JUKTO(OH;

B cllydae HEOOXOJMMOCTHM TMOJNMCH HMHBAIMIAa HA JOKyMEHTE OTBETCTBEHHBIH
CIENHANMCT TIOJHOCTHIO YMTAET ero, yOekaaeTcs B IOHATUM MHBATUIOM M3JI0)KEHHOM
nHQOpPMALMK, a TAKKe MpeaIaraeT MOMOIIb B MOANUCAHUM JIOKYMEHTa — pacroniaract
JOKYMEHT TIOJl aKTUBHYIO PYKY, HallpaBiIseT yKa3aTelbHbIA Mallell 3TOH PyKH B MECTO, I
JI0JDKHA HAYaThCsl TIOIHUCH;

-HEOOXOIMMO COOIOaTh OOILIMe 3THYECKHEe HOPMBI OOIIEHHS C HHBAIMIOM C
HapyIeHHEM 3peHHs — U30eraTh M3JIMIIHeH >KSCTUKYIALMH, B Clydac HE0OXOAUMOCTH
YTeHWs JOKyMEHTa TIpefylpeuTh MHBAINAA O Havaje JeHCTBUs, 00eCeUnTh OTCYTCTBHE
ITyMOBHIX SIBJEHMN B KaOWHeTe (OTKIIOYMTH HIM MaKCUMAJbHO CHU3UTH TIPOMKOCTH
CUTHAJIOB TeNe(OHOB, HAXOSIIUXCS B KAOMHETE);

-uH6anudy ¢ HapyWwieHUAMU UHMENIeKma TpeJUlaraeTcs ClIeaoBaTh 3a cobot,
[IOMOYb OTKPBITh JIBEPbH, ¥ MPEAT0KUTH 3aHATh MECTO TIOCETUTEIS;

npu oOpalleHHH HEoOXOAMMO HCIIOJb30BaTh  KOHKPETHbIC (bOopMyITUPOBKH,
M37I0’KEHHBIe JOCTYIHBIM ¥ IOHATHBIM S3BIKOM. Pedb JOKHA OBITH CIOKOHHOH, 6e3
koseGaHuii TeMOpa ¥ CKOPOCTH M3j10XkKeHUs: nHpopManwuu. [Ipn BO3MOXKHOCTH YCTHAS



MH(pOpPMAIUS JOJDKHA COMPOBOXKAAThCA MIUIFOCTPUPOBAHHBIMH ~HMJIM  NTHCHMEHHBIMU
MaTepHalaMH.

29.B ciyyae HeoOXOOMMOCTH IpPUIVIAIICHUS KOMIIETEHTHOTO — COTpYIHMKA
06pa30BaTENLHOrO YUPEXKIEHHUS IS PELIEHUs] BOIPOCa, IO KOTOPOMY OOpaTHICS WHBAIIH/L
¥ MaJOMOOWJIBHBIM IPaKIaHWH, OTBETCTBEHHBIN CIIELMAIMCT 10 NPUOBITHS COTPY/IHHUKA,
HampaBJIseT OCETUTENS] K MECTY OXKHJIaHUSI ¥ 00eCIieYrBaeT ero COMPOBOX/IEHHE 10 MeCTa
OXUJAHHS CIIEAYIOUIUMH METOIaMHU:

-AHBAJIMY C HApyLIEHUEM CITyXa M HHBAIXIY C HapyLIECHUIMH HHTEJUICKTA JIAZIOHbIO
YKa3bIBAETCS Ha CTYJI B 30HE OXKUJIaHWs (MPHUITIAIIAIOIINHN XKeCT) U NpeIaraeTcsi IPUCeCTh;

-MHBAIKM/Y C HapyIIEHHEM 3PEHHUs CHadalla 1aeTcsl BO3MOXKHOCTh COPHEHTHPOBATHCS
B mpocTpancTBe. HeoGX01MMO PUKOCHYTHCS K €r0 IIedy WM PyKe, IPEIJIOKUTE IPOUTH K
MeCTy OXKMIaHMs, CONPOBOX/asi JBMKEHHE WM MONEPXKKOH MHBAIUIA 32 JIOKOTB/PYKY,
WM HANpaBJIATh €r0 CJI0BaMH (HEMHOTO JieBee, IIpaBee).

2.10.B criyyae DNpHCYTCTBHMS BMECTe C WHBAIMAOM HIM MaJOMOOUIIBHBIM
IPaKIaHMHOM COIPOBOXKAAIOIIET0 CypIONepeBOYnKa, TH(IOCYPIONEPEBOAYNKA UK
HWHOT'O JIHIia, BJIAACOLICTIO )XECTOBBIM SI3BIKOM, OTBeTCTBeHHBIﬁ CIIelIuaJIuCT O6CCHe‘{I/IBa€T
€ro JIOCTYII B yYpeXIeHUE.

2.11.B cnyuae mNpHUCYTCTBMS BMeCTe C HHBAJIUJIOM HIHM MAaJOMOOHJIBHBIM
rpaXIaHMHOM COOAKU NMPOBOJHUKA, OTBETCTBEHHBIH CIIENMAIMCT, 00eCIevrBaeT ee J0CTyI
B yupeXKIEHHE MOIPOCUB MPEIbIBUTH ACIOPT COOAKH.

2.12.B cmy4ae HeEOOXOOMMOCTH OTBETCTBEHHBIM CIELHATHACT COMPOBOKIACT
MHBAIMAA M MaJOMOOMIBHOTO TpaJaHWHA JO MECTa pacIooXeHHs CaHUTapHO-
TUTHEHUYECKON KOMHATHI.

2.13.T1o 3aBepIEHUIO TPHeMa OTBETCTBEHHBIN CIIELMAMCT TIOMOraeT WHBAIMIY U
MaJIOMOOMIBHOMY IpakIaHUHY BBIMTH U3 3/1aHUSI.

2.14. Cneunanncrm HECYT OTBETCTBEHHOCTHL 34 HEOKa3aHUuE WX HEHaAJICXKalllce
OKa3aHWe MHBAIUAy M MaJlOMOOWIBHOMY TpaXIaHHHY CHTYallHOHHOH IOMOIIH,
MCIIOJIF30BAHUS CBOETO CIIY)KEOHOTO MOJI0KEHHs B LIEIIX HECOOTBETCTBYIOIIUX MHTEPECAM
yKa3aHHBIX TPaXIaH.

2.15.Tlpy OKa3aHWM TIOMOIM WHBAIMAY U MAJOMOOMIBHOMY TpaXXIaHHHY
OTBETCTBEHHBIE CIIEIMAINCTEI 00f3aHbI COONIONATh KOH(PHIEHIIMATbHOCTh CBEJEHHH O
COZIepIKaHMK OKa3bIBAEMbIX UMH YCIIYT.

2.16.Bce cOTpyIHMKH yupeXIeHHs IPU 0OCTy)KUBaHWHM M OOIICHUH C WHBATMIAMH
JIOJDKHBI COOJIIOATh ATUKY, BEXKJIMBOCTD M TAKT B COOTBETCTBUH C UX OTPAaHUYCHUAMHU.

BHUMAHMUE!

KHOMMKA

BbI3OBA

Pyt piyioc oo NMEPCOHAJNA
‘ BOIMOMHOCTAMM
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